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www.rethinkingpain.org info@rethinkingpain.org @RethinkingPain

Rethinking Pain is a community-based pain service delivering chronic pain
support across Bradford District and Craven.

Impact on Reduction of NHS
Pressures and Costs

= £10,000 SAVING
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GENERAL POPULATION BRADFORD & CRAVEN    (B&CP)
PEOPLE ACCESSING RETHINKING PAIN SERVICE (RP)

Based on 937 patients against 5 measures

Total Annual Savings to the NHS:

£196,127

Reduction in A&E Attendances

15% reduction due to Rethinking Pain’s
intervention

6% increase across Bradford

Reduction in GP Appointments

6% reduction due to Rethinking Pain’s
intervention 

7% increase across Bradford

Impact on Outpatient Appointments

13% reduction due to Rethinking Pain’s
intervention

4.5% increase across Bradford

Change in Mental Health Support Contacts

8% reduction due to Rethinking Pain’s
intervention

3% increase across Bradford

Rethinking Pain is a service led by Keighley Healthy Living (KHL) in partnership and
collaboration with HALE, VCS Organisations, Bradford District Health & Care

Partnership and Primary Care Networks

Future Savings to the NHS

This data examines a sample of people in service in 2023/2024 against 5 key
measurables, and indicates the potential for greater and more significant NHS

savings when including data from all Rethinking Pain performance metrics.

Reduction in Outpatient Appointments

0% increase due to Rethinking Pain’s
intervention

6% increase across Bradford

£82,222
Saving the NHS: 

£27,195
Saving the NHS: 

£58,514
Saving the NHS: 

£28,196
Saving the NHS: 

N=100

N=937

N=937

N=937

N=937

Based on the results of 937 patients
against 5 measures

From this data, you could
project that if the cohort were
followed for 5 years, potential
savings to the NHS could be

£980,635

The saving to the NHS
becomes apparent when

the numbers of
appointments booked

by the general Bradford
population are
examined: +6%

The figures below demonstrate differences before receiving support from the
Rethinking Pain Service (2022-23) and after being in the service for 9-12
months (2023-24) for a sample of 937 people. The figures also demonstrate
improvements compared to the general Bradford population.


